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digital technologies have enabled certain opportunities for industries
societies and companies to change for the better the service sector has
essentially evolved through significant developments in recent decades
such as the increasing adoption of artificial intelligence ai
applications and automated technologies including service robots
chatbots and virtual assistants both digital transformation and digital
entrepreneurship are multifaceted areas that relate to varied emerging
technologies that have recently dominated the current service industry
these technologies serve to enhance various sociotechnical areas
including communication and collaboration as well as co creating
business value and promoting service automation digital entrepreneurship
and co creating value through digital encounters contributes to the
services digital transformation and digital entrepreneurship domain by
uncovering contemporary innovations used in the modern service industry
it supports modern applications of industry 4 0 digital transformation
and entrepreneurship to facilitate value co creation for contemporary
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businesses covering topics such as big data management industrial
relations and tourist destination selection this premier reference
source is an ideal resource for entrepreneurs business owners and
managers government officials policymakers students and educators of
higher education librarians researchers and academicians

south african education is widely regarded as being in crisis facing
deep and persistent challenges this reality is starkly reflected in
international assessments such as the 2021 progress in international
reading literacy study pirls where south africa ranked last among 43
countries and recorded the steepest decline of all participants this
book brings together leading scholars to examine critical issues shaping
south african education today each chapter focuses on a key topic
offering authoritative insights into the system s weaknesses and
potential pathways for improvement employing qualitative research
methods the authors provide in depth analyses that enrich scholars
understanding of the country s educational landscape and point toward
solutions for a more equitable and effective system

industry 5 0 suggests a new stage of industrial growth that expands upon
earlier stages of industrialization emphasizing human centered
approaches to technology and digital sustainability with its innovative
approach industry 5 0 will contribute to the resolution of the
manufacturing social need mismatch issue in contrast to other industrial
revolutions that placed more emphasis on the financial aspects of
sustainability the industry 5 0 vision places more emphasis on social
demands and human centricity this book aspects of quality management in
value creating in the industry 5 0 way focuses on the challenges that
companies in the field of quality management in industry 5 0 face
particularly in relation to client value aspects the book devotes a lot
of space to the issues of client satisfaction cybersecurity e commerce
tgm and collaborative work between robots and humans in the company
features characterizes the new role of value for customer 5 0 in the
augmented era analyzes the collaborative work between robots and humans
in industry 5 0 conditions investigates the complex relationship between
satisfaction awareness perception attitude and demographics as well as
examining how technological advances and market performance impact
client satisfaction includes e client in the cyber security aspect multi
agent technology mat to maintain total quality management tqgm in
manufacturing and mat s role in tgm a novel structure for innovation
innovation control ic to integrate creative thinking and business
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strategy industry 5 0 inside the automotive sector technetronic
education te in industry 5 0 advantages challenges and implications
ethical aspects and challenges associated with developing technologies
this book aspects of quality management in value creating in the
industry 5 0 way serves as a future road map guiding readers through the
complexities of industrial progress academic researchers along with
senior undergraduate and graduate students are the primary target
audience

whilst there is an extensive body of research exploring the barriers to
gender equality and female empowerment in high income states there are
far fewer systematic analyses within lower income settings this book
draws on extensive empirical data to analyse gender mainstreaming and
gender transformative actions in tanzanian higher education the book
maps the practical landscape of gender mainstreaming across 14
universities in tanzania and the theoretical landscape of african
theories of masculinities and femininities underpinning educational
institutions and practices it then assesses the gender awareness and
transformation through education project which was designed to support
the development of gender expertise and capacities in research and
education at one specific institution across both its administrative and
academic units current and future academics at dar es salaam university
college of education were trained in gender based research and education
and a strategic plan was developed to guide in the establishment of a
gender research centre that will provide gender expertise in research
and teaching to the college and over time to other heis nationally and
regionally by bringing together real world insights from action based
research the book demonstrates the impact of real time social change and
gender transformation with implications both for tanzania and beyond
bringing novel empirical insights and policy recommendations this book
will be of interest to researchers and policy makers across the fields
of gender studies education and african studies

grounded on an analysis of informalized labour in the urban economy of
dar es salaam processes of economic informalization explores the
conceptual politics involved in the political construction of the
informal economy diverse economic activities that are not regulated or
protected by the state now estimated to make up more than sixty per cent
of all employment worldwide the author draws attention to the dynamic
political legal and social processes shaping the formal informal
boundary fundamentally the book argues that informal economy presents a
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normative and essentially contested concept which is implicated into
reconfigurations of legal institutions labour organization and struggle
and practices of state governance based on interviews ethnographic notes
and a review of policy documents and current academic literature it
illustrates how competing conceptions of the informal economy serve to
normalize and justify but also contest specific forms of capitalist
accumulation processes and social order highlighting the thorny role
conceptions of the informal economy play in its construction as well as
in its governance the book makes a timely intervention that challenges
conventional positions in the debate on the appropriate regulation of
informalized labour this book will be of interest to students and
scholars of global political economy international relations labour
studies and development studies the open access version of this book
available at taylorfrancis com has been made available under a creative
commons attribution non commercial no derivatives cc by nc nd 4 0
license

remote sensing and gis in peri urban research perspectives on global
change sustainability and resilience eleventh edition provides the most
recent methods and techniques incorporating geoinformatics based
practices to map evaluate and model urban landscape attributes and
changes the book provides theory methodology and future perspectives of
remote sensing and gis techniques applied to peri urban modelling
analysis and sustainability through the use of spatio temporal
geospatial datasets it also includes case studies of real world data
sets with applicable algorithms techniques and methods for study this
will be a useful reference for researchers and academics in remote
sensing gis and spatial analysis and environmental or urban scientists
wanting to implement remote sensing technologies in their research
outlines applications of geospatial technologies for visualization of
land use dynamics including spatial information about population
distributions built up areas and degree of urbanization based on global
and local datasets provides methodology for identification of peri urban
interfaces using techniques to identify peri urban space and dynamics
using remote sensing and gis techniques includes worldwide case studies
by experts from different countries increasing the understanding of the
nature of global peri urbanization and growth

maternal health is a global priority and significant progress has been
made in reducing maternal mortality rates in recent decades however
disparities persist with sub saharan africa and south asia accounting
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for the majority of maternal deaths worldwide maternal health services
are essential for reducing maternal mortality and improving maternal
outcomes however a number of factors including individual household
community and health system factors can affect whether or not women use
these services in resource limited settings a number of factors can
affect whether or not women use maternal health services these factors
include individual characteristics such as age education level income
employment status and marital status household factors such as income
number of children and decision making power community factors such as
distance to health facilities quality of care cost of services and
attitudes towards maternal health and health system factors such as
availability of skilled health workers essential drugs and supplies and
emergency obstetric care
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